
BOISE PUBLIC LIBRARY 

BOARD OF TRUSTEES 

Regular Meeting Minutes 
January 8, 2014 

 
The Boise Public Library Board of Trustees met for its regular meeting at 11:30 a.m. on 
Wednesday, January 8, 2014, in the Marion Bingham Room at the Main Library. 

   
BOARD OF TRUSTEES PRESENT: 

Denise Baird, President; Margo Healy, Vice President; Jim Thompson; Tonya 
Westenskow; and Yoon Ji Ra, Youth Trustee. 
 

OTHERS PRESENT: 
Kevin Booe, Library Director; Rob Lockward, Boise City Legal Counsel; Katy Kempton, 
Friends of the Library Representative; Linda Brilz, Youth Services Supervisor; Chrisanne 
Brown, Acquisitions and Technical Services Manager; Joanne Hinkel, Community 
Relations Coordinator; William Nation, Main Library Manager; Denise McNeley, 
Operations and Outreach Manager; Kathy Stalder, Cole and Ustick Branch Supervisor; 
and Linda Ugrin, Library Administrative Secretary.   

 

CALL TO ORDER: 

The meeting was called to order at 11:30 a.m. and a roll call was conducted. 
 

I. MINUTES 

MOTION by Thompson and seconded by Westenskow that the November 6, 2013, 
regular minutes be approved as written.  All in favor, motion carried. 
 
MOTION by Westenskow and seconded by Thompson that the December 4, 2013, 
regular minutes be approved as written.  All in favor, motion carried. 
 

II. BILLS AND PAYROLL 

MOTION by Thompson and seconded by Healy that the November/December 2013 bills 
and payroll be approved as presented.  All in favor, motion carried. 

 

III. COMMUNICATIONS 

  None 
 

IV.  CONTINUING EDUCATION 

None 
 

V. CONSENT ITEMS 

MOTION by Thompson and seconded by Westenskow to approve the expenditure and 
revenue report for the period ending November 2013, and the Library’s Gift Fund activity 
report for November 2013.  All in favor, motion carried. 
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Thompson noted the generous donation of $4,000 from a private family foundation that is 
designated for audio books.  Booe added that donations to the Library’s Gift Fund, 
Foundation, and Friends increased last year by 30 percent. 
 
Booe highlighted the donations given in memory of Dona Barnes.  Ms. Barnes was 
popularly known as the Library’s “Purple Lady.” 
 

VI. FRIENDS OF THE BOISE PUBLIC LIBRARY REPORT 

Kempton gave the following 2013 year-end data for the Friends group: 118 volunteers 
worked 7,500 hours; online sales were up 10%; and bookstore sales were up 7%.  The 
year ended with total assets of $617,000 that was up from the previous year of $588,000. 
 
Kempton reported that the volunteers are in the process of creating additional space on 
the fourth floor for materials selected for online sales. 
 
The Friends book store will soon be installing a new sign advertising its new name “Tree 
City Books.”  Booe showed a book bag with the Friends new logo that will be sold in the 
book store for $2. 
 

VII. BOISE PUBLIC LIBRARY FOUNDATION REPORT 
Booe announced that the Library Foundation Board of Directors will hold its annual 
meeting on January 14.  Election of officers is scheduled on the agenda.   
 
Booe reported that the $13 for 2013 fundraising event raised $10,953.  There were 170 
donors, of which 106 were new donors.  The average contribution was $51.  
 

VIII. DIRECTOR’S REPORT 

Booe reported that phase 1 of the urban design study is progressing.  Architectural Nexus 
will be in Boise this week with a preliminary report.  He clarified that the project is 
considered more of a cultural district urban design and the Main Library’s role in the 
cultural district.  When the report is finalized it will be presented to the Library Board 
and City Council. 
 
Booe announced that Boise City’s Fiscal Year 2015 budget process will begin soon.  In 
March and April library staff may present minor adjustments for the Library Board’s 
approval. 
 
Boise Public will host a Digital Inclusion Conference in March.  Participants may include 
literacy and digital literacy providers in our community. 
 
Read Me Treasure Valley begins in February through spring.  This year’s selection is The 

Orchid Thief by Susan Orlean. 
 
Thompson asked Booe to comment on the first bookless public library in San Antonio, 
Texas that recently received national attention.   Booe stated that the BiblioTech, digital 
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public library offers a collection of e-books, audiobooks, software training, and 
databases.  Booe plans to give a discussion on this topic at the Library Foundation’s 
January 14 meeting.  The Foundation’s agenda will also include a continuing education 
session on Idaho’s Common Core State Standards.  He invited the Trustees to attend the 
meeting for both talks.  
   

IX. ADMINISTRATION AND MANAGEMENT REPORTS 

There were no questions from the Trustees regarding the management reports. 
 

X. OLD BUSINESS 

 A.  Boise Public Library Policy Review:  Section 3, Services 
Nation presented section 3, of the policy manual relating to library services.  There 
were no changes recommended by staff or the Trustees. 

 
XI. NEW BUSINESS 

A. Main Library First Floor Remodel Project Overview 
Brown outlined the planning process of the first floor remodel project.  Staff members 
from acquisitions and technical services, along with courier and homebound services 
staff, assisted in the planning process with Trout Architects.  The remodel will not 
impact the public area.  Brown emphasized that the remodel objective is improving 
work flow and better use of work space.  The start date of the project has not been 
determined. 
 
McNeley added that the $150,000 remodel budget was part of the Fiscal Year 2014 
capital improvement budget.  Funds were also received from the Friends group for 
furniture and equipment. 
 

B. Semiannual Customer Service Survey Results Fiscal Year 2013 
Stalder presented the in-house customer survey that is conducted in April and October 
each year at all library locations.  She reported that the October 2013 results were 
consistent with the previous surveys.  Stalder noted that the comments received in the 
survey are a helpful tool in providing better customer service.  Overall results indicate 
customer satisfaction between 95-99%. 
 

C. 2013 Idaho Public Library Survey Certification 
McNeley reviewed the 2013 survey data that was compiled and asked for approval 
from the Trustees.  The report is submitted to the Idaho Commission for Libraries of 
each calendar year where it is compiled and submitted to the Federal government.  
The report is required by Idaho State Public Library Code and for public libraries to 
apply for Federal grants and LSTA (Library Services and Technology Act) funds. 
 
Booe added that the Library Journal also assesses this data for the Library Star 
awards.  He noted that in the past Boise Public has ranked lower in the recorded 
number of Internet sessions.  After discussion the Trustees asked if Boise’s collection 
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method was consistent with other libraries’ methods.  Booe will contact IT staff to 
examine if the new Pharos management software compiles comparable statistics. 
 
MOTION by Thompson and seconded by Healy to certify the 2013 Idaho Public 
Library Survey report as presented.  All in favor, motion carried.  
 

XII. SELECTION OF TRUSTEE FOR PAYMENT VOUCHER REVIEW 

Healy was selected to be the next Trustee to review vouchers for January. 
 

XIII. SELECTION OF MEETING DATE 

The next regular Board of Trustees meeting is scheduled for 11:30 a.m., Wednesday,  
February 5, 2014, in the Marion Bingham Room at the Main Library 
 

XIV. ADJOURNMENT 

MOTION by Thompson and seconded by Westenskow to adjourn.  All in favor, motion 
carried.  The meeting adjourned at 12:16 p.m.  

 

APPROVED: 

 
_________________________________  _________________________________ 
Kevin Wayne Booe, Library Director   Denise Baird, President    


